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You're free to choose your repair shop. Insurance companies may offer suggestions, but the
final decision on where your vehicle is repaired is always yours.

Your vehicle is a major investment, and your safety depends on proper repairs. Make sure
the work is performed by a qualified, reputable collision repair facility.

Avoid driving a damaged vehicle if there’s any chance it may be unsafe. When in doubt, call
us - we can help arrange towing or advise you on the next steps.

It's normal for repair estimates to vary. A lower estimate may leave out necessary
procedures or miss hidden damage. If you're comparing quotes and something doesn’t seem
clear, we're happy to explain what's included and why.

Select a repair shop equipped with proper structural repair technology and trained
technicians. Certifications such as [-CAR or ASE are good indicators that the team has the
expertise to repair your vehicle correctly.

Ask about the shop’s repair warranty. A reputable body shop should stand behind their
workmanship and explain what is covered.

We can work directly with your insurance company. Just provide your claim number, and
we'll handle the communication and negotiation on your behalf - always prioritizing what's
best for you and your vehicle.





